
Aviso End-User 
Training Preview



            Go to the Insider and choose the Aviso Icon

How to Access Aviso



● Introductions
● About Aviso
● General Overview
● Early Alerts
● Resources
● Student View
● Q&A Session

Training Agenda



How We Help With Student Retention



Why Aviso? 
● Aviso helps students get the help they need when they need it - 

before it is too late. 
● Aviso will help faculty and staff get accurate holistic information 

in one place, so students don’t have to retell their stories.
● Aviso will help us proactively connect with students



Searching for Students
• Use the basic search feature in Aviso to find students easily
• The basic search feature allows for an Aviso user to search by:

○ Student ID
○ First Name
○ Last Name
○ Nickname
○ Email Address
○ User Name

Click on the Students Tab. Find the Search Area. 
Find Sally Student.



Tabs in Aviso
Places to Take Action 
Alerts
Notes
Tasks
Surveys
Meetings
Docs

Places to Get Information
Profile
Activity
Courses 
Transcript
Test Scores
Finances
Applications
Programs
Analytics



Profile Tab



Academic Probation
Academic Suspension
Academic Warning
At Least One Online Class
CCP
CCP - Alleghany High School
CCP - Ashe County High School
CCP - East Wilkes High School
CCP - Homeschool - Wilkes
CCP - North Wilkes High School
CCP - West Wilkes High School
CCP - Wilkes Central High School
Dean’s List
Disability Services
Early College - Ashe
Early College - Wilkes
ENG Co-Req Student
ENG Transition Student
Fully Online
Math Transition Student
PTK Eligible

Sample Tags at Wilkes
Presidential Scholarship
President’s List
SAGE 
SAGE Fellows
Step Up Scholarship
Transfer Interest: ASU Aspire



Courses



Predictive Models
● Course Completion Model:Historical course section registration 

records are analyzed to produce a predicted probability that a 
registered course will complete and result in a passing grade for a 
specific student.

● Term Persistence Model: Historical registration records are 
analyzed to produce a predicted probability that a registered term 
will complete and result in the registration for the next term. 

● Risk for both models is assigned at time of registration and 

re-evaluated daily.



Alerts Tab



Early Alerts
● Aviso explores the data of an institution, looking for student challenges and 

provides insight into students that require your attention in addition we 
have staff-initiated early alerts as well.

● Automatic alerts (with a few exceptions) provide students a notification 
through their institutional email and on their Aviso Student Profile.  Faculty 
and staff (depending on their personal settings) will receive notification for 
automatic alerts on their caseload in a daily digest email.

● Staff-initiated alerts go to students and appear for faculty/staff on the 
student profile, depending on permissions. In addition, the student’s 
success team and the coordinator for each alert type receive notification in 
their institutional email and on their dashboard.



Automated Early Alerts

https://www.wilkescc.edu/aviso


Staff-Initiated Early Alerts
• Faculty/Staff-Initiated Alerts can be sent at ANY time if there is concern for the 

student and you feel other staff/advisors should be aware and/or there is a 
need to have others assist with the intervention of the student.

• Students do not receive these notifications.

• Alerts can be reviewed and additional outreach can be made to the student.

• When the alert is closed and a note added, a feedback mechanism is also in 
place so that the person who made the initial alert can be notified of the 
resolution. 



Academic Coaching or Tutoring Referral Bruce Hollar, Stephanie Darnell, Martin Joines

Academic Concern (lack of participation, danger of 
course failure)

Martin Joines, Stephanie Darnell, Bruce Hollar

Career Counseling/Employability Services Stephanie Darnell, Lynda Black, Michael Roope

Community Resources/ Emergency Resources Stephanie Darnell, Michael Roope, Deborah Furr

Counseling: Behavior Problems in Class Stephanie Darnell, Michael Roope, Lynda Black

Counseling: Considering Full Withdrawal Stephanie Darnell, Michael Roope, Lynda Black

Counseling: Personal Problems Stephanie Darnell, Michael Roope, Lynda Black

Counseling: Poor Hygiene Stephanie Darnell, Michael Roope, Lynda Black

Early Alert Coordinators



Notes



Note Types at Wilkes
Academic Assistance Center
Academic Standing
Disability Services
Faculty Conversation
Financial Aid
General
Notes from Colleague
Past Career Coaching Session
Previous Advising Session
Tutoring

Advisor: Academic Assignment Discussion
Advisor: Academic Course Selection
Advisor: Academic Performance Discussion
Advisor: Academic Plan Creation
Advisor: Academic Plan Modification
Advisor: Career Advising
Advisor: Check In Meeting
Advisor: College and Community Resource Referral
Advisor: Financial Aid
Advisor: Health Science MAR Review
Advisor: Log In Assistance
Advisor: Moodle Assistance
Advisor: Other (Explanation in Notes)
Advisor: Soft Skill Development
Advisor: Time Management
Advisor: WCC Program of Study Information
Advisor: Withdrawal Question



Best Practices for Notes
● Keep current on updating student contact notes - letting time pass can 

mean a loss of important details.

● Narrative notes are helpful and readable, but concise, bulleted 
statements/summaries are also very effective, and often make it easier to 
scan the notes in preparing for an appointment.

● Referrals and student action items are key pieces of information to note.

● The content of notes amongst roles and departments will be different, but 
the concerns and the standards for privacy, sharing and confidentiality are 
the same. Stay current on, and abide by FERPA. 

● Consult with supervisors and colleagues when there is a question about 
what information to include in a contact note or summary.



Documents



Resource Guide



Messaging
● Select who you would like to send the message to: an individual, your 

caseload, a list of IDs or multiple different ways from the dropdown 
menu

● If you choose to send a message selected by Tags, Programs, or 
Degrees, you will be asked to provide the selected information. 

● You can also save a note from sending a message.



Messaging



Course Roster View



Personalizing Your Settings
• Go into settings, choose what to be notified about, and set up meeting 

scheduler
• Edit your dashboard by adding widgets and your new custom reports









http://wilkescc.edu/aviso





